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The use of technological systems is a big role in facilitating
the management of the visit of Arbaeen, which has been prepared
for a long time because the number of visitors reaches 20 million
visitors annually, from all over Iraq and the world, and this needs
modern and sophisticated ways to control the provision of the
best services technical support for the movement of cars under the
human momentum to the resolution is (200) visitors from Basra
who have been walking annually for more than 15 years on foot To
compare the services between the past and the present, statistical
methods were used (arithmetic mean, standard deviation and
simple linear regression to analyze the resolution outputs), and
the study concludes that visitors enjoy high-tech services through
telephone applications that achieved their desire from visiting in
a modern way to give them more confidence and pride, and the
study recommends the need to increase telephone applications
and provide internet along the line to walk from Basra to Karbala
in agreement with communication companies and the intranet to

operate these applications successfully.

- technological systems, car traffic monitoring,
tracking programs for Visitors, Information Technology Services,
improving services for visitors technologically, satisfaction and

success of the visit.
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